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Is SmartControls available on both consumer and business accounts?

Yes

Do I have to sign in with a new login and password to access this service?

No. SmartControls is within MyCardInfo, therefore the access will be there upon logging in to
MCI.

| am unable to access SmartControls on my mobile phone. What can | do?

SmartControls is accessible via the Desktop version of the browser only. You must switch the
view of your MyCardinfo site to Desktop view if you are using your mobile device.

What is the difference between an Alert and a Control?
Controls: A control enables/disables the usage of a card. Once the control is activated, any
attempted transactions will be declined.

Alerts: An Alert will notify the Cardholder of any transactions or parameter selected from the list
of alerts.

How do | set Alerts? Or Controls?
e On MyCardInfo, select Account Services tab and Smartcontrols menu
e Create your profile
e Selects the Alerts or Controls that you want from the list.

Who is allowed to create a profile, choose alerts or activate a control?

All cardholders can create a profile for their card, set alerts and controls that will be applied on
that specific card.

For Consumer accounts specifically, who can manage SmartControls?

All cardholders can create a profile for their card, set alerts and controls that will be applied on
that specific card.
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For business accounts specifically, who can manage SmartControls?

e Authorized Business Rep on the account (Consolidated Pay Structure)
e Authorized Cardholders (Consolidated Pay Structure)
e All Cardholders (Individual Pay Structure)

Can the Alerts be customized by users specifically at card level?

Yes. Alerts can be customized specifically by user. Alerts/Controls are at the card level.

How will | receive the alert?
When creating your profile, you are asked to choose how you would like to receive Alert
messages.

Can | cancel or add an Alert? Or Control?
Yes.

e On MyCardInfo, select Account Services tab and Smartcontrols menu
e From your profile, modify your Alerts or control selection.

Can | reactivate SmartControls if | cancel this service?
Yes.

How do | know the message is legitimate?

You will never be redirected to the MyCardinfo login page for authentication or asked to
forward personal information. If you do not recognize the transactions or have any questions,
please call us at 855-341-4643.

What happens to the transactions when the control card stop is switched to “on”?

Any and every transaction attempt will be declined when the control is switched to “on”.

Will all transactions be declined when the control card stop is switched to “on”?
Yes.
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Which transaction type has a minimum threshold?

Large Transaction.

What is the Large Transaction minimum threshold?

The threshold will be set at $10 for large transactions. You can choose to receive a notification
for any purchases of $10 or more that are made on your account.
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